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see Johnston 
Com”umieatio”s (30.3) 62: 

FOR tMMEDtATE RELEASE 

Boulder, Cola. (December7,ZG+JO)-SCC Communications (Naadsg: SCCX), Me 
world’s leading provider of 8-l-l data management servIcea, snrwwad todsy that 
WINfirst has s&tied SCC’s TelConnedSM pa&age to prwtde enhanced %1-l 
(ES-l-l) sewicelo WINfirst residential customers. TheTelConnsd system will allow 
WtNrirst cusiom8rs access to immediate and reliable g-1-1 service. 

Bated in Denver. WiNfirst is building in entirely new fiber-to4hbhome (m) 
residential network that wilt provide high bandwidth for v&e. vldea and data 
applications. WINfirst has already received regulatory spproval to build networks in 
Sacramento and San Diego, California; Austin, Dallas. Houston and San Anlonio. 
Texas; and has received a tempway permit pending full approval in Portland. 
Oregon. Combined. WINRot will prwidc its service to more than 3.2 million homes. 
WINfirst is pursuing reglatoly appm~l in San Francisc~. Oaktaod, CaMmia, Los 
Angeles. Seattle, Phoenix and Nevada. 

WtNRrti. which signed a threeyear co”trati wim SCC, will “mu bsnafti fro”? the 
leading-edge TetConoect suite of 8-1-l data management swtces. TelComsd 
enables integrated cwnmuntcations provlder6 (ICPs) and ccmpettltva local 
exchange carriers (CLECs) to mstsffedivety oti8ource the complex job of meeting 
g-1-1 dala management requirements. 

WINfirst is committed to pfovidiig its customers with the highest qualtiy servtc% 
and that includes g-l-l emergency service. This is a” easenttat service and wa 
wallled to wcrk with the count+ teading end most experienced prwidn of B-1-1 
data management se~lces: satd Frank Casaua, WtNrirst prssldant and chief 
opwating offar. “We real~e the criliczzl importance of%l-l servka. It cm be a 
matter of life end death-which is why we seieded SCC to provide our cusiunen 
with the most accurate and reliable access to g-l-l emergency service available: 

7eiCon”ect wtlt handls all of WINfrrst’s data validation and formatting. error 
analysis and resolutt~ and delivery of the data to the appropdste public safety 
agencies.” said Mark Scdt. vice president and general manager of SCC’r CLEC 
business unit. ‘And while our experts manage these time-conauming~ but critIcal 
(asks. WINfirst ca” focus on expanding its markets and senrkes.~ 
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About see 
SCC Cammunications Corp. (Nasdaq: SCCX) is the leadng pmvidsr of %1-l data 
management services to incumbent local exchange carriers (ILECs). competitive 
local exdrange carMs (CLECs). integrated communications providers (ICPs) and 
wireless carriers in the United States. SCC manages the data tlvat allmvs the rating 
and deflvery of 9-1-t calls to the spproprlate amwrIng pd”t along wltb aaurate 
information about the call&s tocation. SCC pmvides g-1-1 services to20 leading 
wireless telecommunications canian and 38 leading wirelime tslscommunimtiom 
caniem. SCC mrrsntly manages the nmrds fbr approdmately 89.4 million wlreline 
and tireless telephone subswtbers. k-&ding 4.8 million CLEC eubsuibem. and 
man-than 2.5 million revenue-generathg wirekss wbscffbers. The company also 
develops innovative. value-added infonationiechnology systems and s&we 
pnducts for fhe location-based servIcea market. To receive SCC press rekases 
and company updates via e-mail, please register at the campany’s Web site: 
http:lwww.acc9ll.com. 

About WlNfirst 
WINfirst 18 building e new fiber-lethe-home residenlial r&wodt using flber-cptic 
technology In conjunction with Ethernet netwDrkig standards to break the last-mile 
bdtleneck. WINfirst will provide the htghest quality of customer service and choice, 
the comerdance of one-stop shopping for Internet cabte TVand telephone sewice 
and the value of a bundled-s&nrice offedng. For more information about WIWrst. 
visit httpzfhw+w.infirsl.mm. 
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WlNtfntSelrb SCC Communtcrtbna to Pmvfde S-1-1 Servks to Curtomem 

FOR IMMEDIATE RELEASE 

Boulder. Cola. (December 7.2WO)-SCC Communkations (Nesdeq: SCCX). the 
world’s leeding provider of B-1-1 date manegement emvices, ennmrnced today that 
WINfvsl has selected SCC’eTelConnedSM package to provide enhancad 9-l-l 
(E&l-l) service to WINfimt reJidential customers. The TelConnect system will albw 
WlNfvst cusIomers accaeeta immediete and reliable %1-l service. 

Based in Denver, WiNfKst ie building era entirety new fiber-to-thehome (Filth) 
reeidentiel network that wilt provide high bandwidth for voice. vi&o end date 
applications. WlNfrnt hea slreedy received regulatory approval to build rtehvorks in 
Sscmmenla and San Diego. Celiiomie: A&In, Dallas. Houston and San Antonio. 
Texas: and has received e kmpomy permit pending full approval in Port!dnd. 
Oregon. Combined. WlNRret wiU provide its service to more than 3.2 million homes. 
WINfirst k pursuing regulatory approval in San Francisco. Oakland, Celifornie. Loe 
Angeles. Seattle, Phoenix eod Nevada. 

WINfint, which eigned e three-year cantred with SCC, Wal now benefit from the 
leading-edge TelConned suila of 9-l-l data management eavlces TelConnect 
enables integrated communiurtiins providers (ICPs) end competitive bcel 
exchenge carriers (CLECs) to cost-effectively ouisource the camplax job of meeting 
9-l-l deta management requiremete. 

WlNfiret is oommitled to providhg its customere with the highest quality seticb 
and that includes 9-l-l emergency eewlce. This is an essential service and we 
wanted to work with the country’s leading end most e~erienced provider of%%1 
date management servlcas.’ said Frank Casezza. WINfirst president and chief 
operating officer. We reetize the critical impwtance of g.1.1 sewice. It can bs e 
rnefler of life and death-which is why we selected SCC to provide our customem 
with the meet e-te and mliable -es to 9-l-l emergency service wellable: 

“TelCcnnezt rdll handle etl of WIN&et% dale validation and formalUng, error 
analysis and resolution and delivery oflhe date to the appmpriete public safety 
agencies,” said Mark Scott. vice presidenl and general manager of XC’s CLEC 
business unit. “And while our experts manage these time-consuming but criticel 
teske. WINfire can focus on expanding its markets end seNioee” 
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About see 
SCC Ccmmunicatiis Corp. (Nesdeq: SCCXJ is the kedlng provider of g-1-1 data 
menagemenl se&as to hwmbentloMl erchangeCmiePS (ILECr), Competitive 
lba sxchergecmkn (CLECs). integrated commticationr providers (ICPr) and 
wireless carders in the tiled St&a. SCC manager the date +hel ellws the routing 
end delivery of 9-l-1 calls to the eppropriek answering poini along with aaunte 
information about the calkit b&ion. SCC protides g-l-l seti8 ID 20 kedlng 
wireless telscommuriceticns oniars end 38 leading wireline iekccmmunlcatbns 
carriers. SCC currently manages the remrds for eppmximetely 88.4 million wireline 
end winless lelephone subscribers. including 4.8 millIon CLEC subscribers. end 
mowlhen 2.5 million revenue-generating wirekas subsaibers. The company also 
develops innovetivs. velue-added information technology systems end softwan, 
pm&& for the bration-based 6emIce6 market. To rBeeive SCC press mkeMB 
end company updates vie email. please regkkr et the cornpen@ Web &I: 
hHp:Iww.sc&lf.mm. 

About WlNfirsl 
WINSrsl is building a new fiber-l-the-home residential nelwrk using fiber-optic 
lechnolcgy in mnj&@an wi(h Elhsmei networking standards Lo break Me lest-mile 
bnltlencck. W1Nfiral till provide ihe highest quality of cuslomer servile end cboic%. 
the conwnknca of one-stop shopping for Internet. cable TV and t&phone se.njce 
end the velue of a bundledrervioe offering. For more informelion ebwl WINfirst, 
vi& btlp%%vww.tinf1r6l.c. 
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